Putting my skills into practical use for the objective of the company. Well driven by business requirements and aim and can cope with challenges.  
Shayma Salem 
Marzooq
 
Address:
 
UAE, Ras Al 
Khaimah
 
Phone:
 
+
971 52 966 3800
 
 
Email:
 
shaymam92@hotmail.com
 
 
Summary
 
Marital:
 
Single 
 
Date of Birth: 
 
14
 /3/ 
1992
 
 

Skill Highlights 

· Intermediate Excel  	• Coaching & feedback 
· Communication skills 
· Team work 
Experience 

Verification associate
Emirates NBD, RAK Julphar Towers 
· Auditing internal transactions as per service quality framework & guidelines. 
· Call listening evaluation for sales team & insurance as maker-checker process.  • Daily productivity report  

Personal loan sales less than one year experience 
 
Customer service representative: from March’17 2017 Emirates NBD\ till today 
 
Customer service representative: Feb’16 Tasheel one year 
Education 

 High school certificate-Ras Alkhaimah - 2010 
Computer and information Sciences diploma: 2016
Languages 

Arabic – Native and English – Fluent  


