




HESSA MOHAMMED ABDUL RAHMAN BRIK AL MAHRI

Ras Al Khaimah, UAE  
hesxxv@gmail.com 

+971 565558231 | +971 501191986 

Dear Hiring Manager,  

I am writing to express my interest in any entry-level opportunities available within

your organization. With a strong foundation in customer service and education

support, combined with hands-on experience gained through internships, I am

confident in my ability to contribute effectively to your team.  

During my training at Tadbeer Center and Little Sweet Dream Nursery, I developed

essential skills in communication, time management, and teamwork, which have

prepared me to take on new challenges in a professional environment. Additionally, I

have completed a Change Management course, which has further enhanced my

adaptability and problem-solving capabilities.  

I am eager to apply my skills and enthusiasm to a dynamic and growth-oriented

organization like yours, where I can continue to learn and grow professionally. I would

welcome the opportunity to further discuss how my background, skills, and

experiences align with the needs of your team.  

Thank you for considering my application. I look forward to the possibility of

contributing to your organization.  

Sincerely,  

Hessa Mohammed Abdul Rahman Brik Al Mahri

Hessa



HESSA MOHAMMED ABDUL RAHMAN BRIK AL MAHRI

OBJECTIVE
A highly motivated individual seeking an entry-level position in customer service or education
support roles where I can apply my communication, problem-solving skills, and passion for
continuous learning. Looking forward to contributing to a dynamic team environment and
growing my career in a supportive and collaborative atmosphere.

EDUCATION

TECHNICAL SKILLS
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Microsoft Office (Word, Excel, PowerPoint)  
Email management  
Internet research  
Online learning platforms  

High School certificate 
Al Zait Secondary School for Girls (Cycle 3

PROFESSIONAL EXPERIENCE

Nursery Assistant Trainee | Little Sweet Dream Nursery  
Supported childcare activities, ensuring the safety and well-being of young children.  
Assisted in organizing educational activities and maintaining a clean and secure environment.  
Enhanced teamwork and patience while working in a diverse team with a focus on early childhood
development.

2023

Feb 21, 2024 – Feb 26, 2024

ACHIEVEMENTS

Successfully completed two internships, gaining practical experience in customer service and
early childhood education.  
Completed a Change Management Course on the Edlal online platform, enhancing skills in
adapting to organizational changes.

PERSONAL SKILLS
Communication  
Time management  
Teamwork  
Adaptability  
Problem-solving

Reception and Customer Service Trainee | Tadbeer Center  
Assisted customers in person and over the phone, managing inquiries and concerns efficiently.  
Supported front desk operations, including scheduling, managing paperwork, and handling payments.  
Developed strong communication and organizational skills in a fast-paced environment.

Oct5, 2023 – Oct16, 2023

LANGUAGES
Arabic
English


